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It is NECCO Security Co. Inc.’s policy that Fire Alarm System & Electronic system “master” level 
programming passwords are not released to the end-user or personnel working with the end-user during 
a period of one year from date of initial start up and acceptance, and during any period that the system is 
under any type of contract with NECCO Security Co. Inc. After a period of one year from date of initial 
start up and acceptance, the end-user may submit in writing (below) a request to have programming 
passwords changed back to factory default at the expense of the end-user.  
 
This is to assure programming stability and integrity. 
 
This shall serve as official notice that I, ______________(Print Name) ________________ on behalf of the  

 

owner (______________(Print Name) ________________ ) request that NECCO Security Co. Inc. relinquishes 

the master-level programming code for the fire alarm system at  

 

______________________(Location Address) ___________________________,  and set the master level code 

back to factory default.  I understand that by doing so, NECCO Security Co. Inc. and its affiliates retain the 

right to void any warranty(s) and certification(s) on any component of the system and cannot and will not 

be held liable for any damages relating to loss of life or property at the location listed above. I also 

understand that it is the responsibility of the new vendor to completely test and re-certify the system at 

this time, in compliance with NFPA 72 or other applicable codes or standards. I thereby request that 

NECCO Security Co. Inc. dispatches a technician to make necessary programming adjustments to set the 

code back to factory default and agree to pay the service charge incurred.  

 
 

_____________________(Signed) __________________________ 
 
_____________________(Company/Organization) _________________ 
 
_____________________(Date) __________________________ 
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